
 
 
 
 

PORT OF PALM BEACH DISTRICT 
REQUEST FOR DISCUSSION AND 

COMMISSION ACTION 
 

NEW BUSINESS 
ITEM I-1  
              
PREPARED BY: Venice Howard  Deputy Clerk                 March 2, 2018   
____________________________________________________________________________________ 
SUBJECT:      Authorization To Utilize An Existing Master Agreement between SHI International, 
Corp. and the Florida Department of Management Services For Granicus Annual Licensing, 
Maintenance And Support   
______________________________________________________________________________ 
BACKGROUND INFORMATION: In an effort to streamline the agenda process at the Port of Palm 
Beach, staff would like to acquire an agenda management system and services from SHI International for 
Granicus annual licensing, maintenance and support. Currently, the agenda creation is a manual process 
with many moving parts and is being built in two systems, the Diligent Board Book and CivicPlus. The 
Granicus Agenda Management System will eliminate manual workflows, allow the creation of agendas in 
one system and automate the agenda process. The Port of Palm Beach wishes to piggyback on an existing 
contract between SHI International, Corp. and the Florida Department of Management Services Contract 
No.: ADSPO16-130651 which was competitively solicited under the terms and conditions as set forth 
in the solicitation and agreement.  
____________________________________________________________________________________ 
ADDITIONAL INFORMATION ATTACHED:  No             Yes        X         
____________________________________________________________________________________  
FINANCIAL IMPACT:  This project will be funded from the 2017-2018 Renewal and Replacement 
Budget in the amount of $5,280.00 and will renew annually.  
____________________________________________________________________________________ 
RECOMMENDATION: Port Staff respectfully requests the Board of Commissioners approve the 
purchase of Granicus Annual License, Maintenance and Support services from SHI International Corp. 
on an annual contractual basis, with a startup cost of $5,280 and each year after.    
____________________________________________________________________________________ 
Respectfully Submitted By:   
  
       
              
                  Manuel Almira, Executive Director 
 
 
 
DATE ACTION TAKEN:    
Approved:      Motion By:      
Disapproved:      Seconded By:      
Deferred To:      Unanimous: Yes    No    
Incorporated into Minutes:     By:        



Hi Venice,

Please see the below for your updated Granicus quote and let me know if you have any questions! 

Pricing Proposal

Quotation #:   14895921

Description:   Granicus

Created On:   Feb-23-2018

Valid Until:   Mar-09-2018

 
Palm Beach County Board of County
Commissioners

 
Inside Account Manager

 
Venice Howard
Phone: 561-383-4124
Fax:
Email: vhoward@portofpalmbeach.com

 

Kelsi Komoroski
290 Davidson Ave
Somerset, NJ, 08873
Phone: 800-543-0432
Fax: 732-868-6055
Email: Kelsi_Komoroski@shi.com

 

Click here to order this quote

All Prices are in US Dollar(USD) 
  Product Qty Your Price Total

1 Peak Agenda Management Standard Agenda Support 
   Granicus 
   Contract Name: NASPO ValuePoint - Software VAR 
   Contract #: ADSPO16-130651 
   Subcontract #: 43230000-NASPO-16-ACS-Software VAR

1 $0.00 $0.00

2 Peak Agenda Management Standard Cover Page Report 
   Granicus 
   Contract Name: NASPO ValuePoint - Software VAR 
   Contract #: ADSPO16-130651 
   Subcontract #: 43230000-NASPO-16-ACS-Software VAR

1 $0.00 $0.00

3 Peak Agenda Management - Online Training 
   Granicus 
   Contract Name: NASPO ValuePoint - Software VAR 
   Contract #: ADSPO16-130651 
   Subcontract #: 43230000-NASPO-16-ACS-Software VAR 
   Note: 6 Hours

1 $0.00 $0.00

4 Peak Agenda Management 
   Granicus 
   Contract Name: NASPO ValuePoint - Software VAR 
   Contract #: ADSPO16-130651 
   Subcontract #: 43230000-NASPO-16-ACS-Software VAR 
   Coverage Term: May-31-2018 – May-30-2019

1 $5,280.00 $5,280.00

 
Total $5,280.00

Additional Comments

Thank you for choosing SHI International Corp! The pricing offered on this quote proposal is valid through the expiration date listed
above. To ensure the best level of service, please provide End User Name, Phone Number, Email Address and applicable Contract
Number when submitting a Purchase Order. For any additional information including Hardware, Software and Services Contracts,
please contact an SHI Inside Sales Representative at (888) 744-4084.

http://www.shi.com/Quotes/Quoteretrieve.aspx?webquoteGuid=b6b49c93-d5fd-4f63-8945-16c2c3d91e13


 

 
 

 

WASHINGTON D.C. 
1152 15th Street NW, Suite 800 
Washington, DC 20005 
202.407.7500 

DENVER 
707 17th Street, Suite 4000 
Denver, CO 80202 
720.240.9586 

ST. PAUL 
408 St. Peter St, Suite 600 
St. Paul, MN 551025 
651.726.7309 

LONDON 
The Beehive, City Place, 
West Sussex, RH6 0PA 
0800.032.5769 
 
 

www.granicus.com 

 
Venice Howard 
Port of Palm Beach District 
One East 11th Street, Suite 600 
Riviera Beach, FL 33404 
 
Granicus provides technology that empowers government organizations to create better lives for the people they serve. By 
offering the industry’s leading cloud-based solutions for communications, meeting and agenda management, and digital 
services to more than 3,000 public sector organizations, Granicus helps turn government missions into quantifiable realities. 
Granicus products connect more than 150 million people, creating a powerful network to enhance government transparency 
and citizen engagement. By optimizing decision-making processes, Granicus strives to help government realize better 
outcomes and have a greater impact for the citizens they serve. 
 
As a company, Granicus helps empower some of the most creative people in the world who innovate within complex public 
sector organizations. We help make policies more effective and to transform the citizen experience so that everything from 
road closures to fostering programs are better communicated, understood, and ultimately successful. 
 
Granicus was founded in 1999, and in late 2016, merged with Novus and GovDelivery (also founded in 1999). While Granicus 
had traditionally been focused on innovation in the legislative and rule-making process, GovDelivery led the way in 
transforming how governments communicate with the public on a day-to-day basis to support everything from flu shot 
programs to new veteran’s benefits. The two companies’ missions aligned perfectly to cover the full range of government’s 
mission – to make the rules and laws we live by while delivering services that bring value to the public. This powerful 
alignment allows our staff of 300+ to bring even more scale and innovation to the clients we serve. 
 
Alex Chacon 
Sales Executive  
alex.chacon@granicus.com 
800-274-5614 x709 

mailto:alex.chacon@granicus.com
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Granicus Platform 
GovDelivery Communications Cloud: The GovDelivery Communications Cloud is the only digital communications platform 
helping government inform, engage, and convert 150 million citizens to action via email, text messaging and social media. 
Unlike private sector marketing technology, the GovDelivery Communications Cloud is the only platform secure enough to be 
used exclusively by government and proven to double audiences within the first year. 
 
As the largest provider of communications solutions to government, the GovDelivery Network enables organizations to reach 
their audiences at an unprecedented pace. The GovDelivery Network is a powerful community of 150 million citizens 
worldwide, and a captive audience for government communicators. 
 
Meeting and Agenda Suite: The Meeting and Agenda Suite allows government staffers to streamline workflows, promote 
cross-departmental efficiency and collaboration, and establish meaningful connections with citizens – online, over social 
networks, and on mobile devices. 
 
Suite of Digital Service: The Granicus’ Suite of Digital Service offerings bring government closer to meeting the needs of 
citizens. From website content management to streamlining filing for a marriage certificate, the solutions in Granicus’ Digital 
Services Suite allow government organizations to better meet the daily needs of the people they serve. 
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Peak Agenda Management 
Agenda management is often require a significant commitment from clerical staff. Drafting items, getting items approved, 
compiling information from various departments, and creating an agenda are integral parts of the pre-meeting process, yet 
can be very time-consuming. Then, there are live and post-meeting processes that staff must follow to ensure an accurate 
account of a meeting. 
 
With so many moving parts, steps can be overlooked or items can be inadvertently dropped. Using a completely automated, 
round-trip agenda management workflow solutions can save staff countless hours while helping them maintain accuracy. 
 
Granicus’ Agenda Management solution, Peak allows government staff to easily manage the entire agenda creation process 
from start to finish. From drafting files, through assignment to various departments, to final approval, Peak is designed to 
reduce workloads and create a more efficient method for managing decisions. 
 

• Eliminate manual workflows 
• Create and manage items for agendas in one system 
• Automate agenda item approvals with electronic approval processes 
• Simplify agenda creation—automatically compile files and supporting materials for upcoming meetings 
• Organize, store and retrieve electronic documents 
• Easily track items and generate historical reports for staff, citizens and council. 

 
Peak Agenda Management – help governments organize, store, and easily retrieve items for agenda creation all in one system.  
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iLegislate® 
Granicus' paperless agenda application, iLegislate®, enables governments to review meeting agendas, supporting documents, 
archived videos other data created over tablets and supported systems. iLegislate is a free app and works with any Granicus 
suite. Suite integrations increase data access and add functionality such as digital one-touch meeting voting. 

• Convenient access to meeting agendas and supporting documents 
• Reduce paper consumption and move to a paperless environment 
• Explore agendas and attachments offline and on-the-go 
• Easily take notes and email agenda items 
• View indexed, archived meeting videos (with Government Transparency integration) 
• Public opinion placed at elected officials' fingertips (with Citizen Participation integration) 
• Real-time meeting voting (with Meeting Efficiency integration) 
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Granicus Deployment Philosophy 
Managed Deployments 
We tailor a plan that meets your unique business requirements and minimizes any impact to your day-to-day operations. Plus, 
agencies can track all progress 24/7 with our deployment tracker tool. 
 
Technical validation call 
Granicus will perform a review client’s network environment, scope any necessary data that needs to be migrated as well as 
possible integrations with 3rd party systems. 
 
Workflow Assessment & Configuration 
Granicus understands that every agency has unique ways of running their public meetings and with departmental workflows. 
Yet, the end-goal is always the same— to run smoothly and productively. Our experts assess your current processes and 
configure your solution to easily integrate with the way you work. 
 
Product Training 
Online, instructor-led, self-paced or in-person trainings give your staff the comprehensive knowledge they need achieve 
success quickly. Our training experts also offer specialized guidance for different roles within your organization so everyone 
has the support they need to perform their jobs effectively—IT, Clerks, Communications, Webmasters, A/V, Elected Officials, 
and more. 
 
Website Integration & Design 
Granicus is committed to ensuring your citizen-facing web portal fits into your website seamlessly. Our customized website 
integration options are flexible. We work closely with you to configure the right placement, structure, and design for your 
Granicus content to deliver a positive user experience. 
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Support 
Customer satisfaction is the backbone of our company and client success is how we rate our own success. Granicus goes above 
and beyond traditional support models by leveraging systems management technology to constantly monitor every 
component of your solution. 
 
Professional support team is available: 
Regular Hours:  8am – 8pm EST Monday through Friday 
Urgent After Hours: 8pm – 1am EST Monday through Friday 
Emergency on Call:  8am – 8pm EST Saturday and Sunday 
  
 
Customer Service Portals and On-going Training  
Granicus provides on-going support as we build a lasting relationship with your team. Through our Customer Service Portal, 
we provide many resources designed to help you all become expert Granicus users.  

• Knowledge Base: Search articles about Granicus products and services 
• Online Training: Regular live and on-demand resources to learn more about your Granicus solutions 
• Support Resource Center: Find product-specific downloads, manuals, reference guides, and release notes 

 
Product Upgrades 
As a true hosted service, all updates are done automatically with no local intervention or software needed. As a result, all users 
will always experience the most current version of the system without dependency on updates or manual effort. This 
eliminates any possibility of “out-of-date” software typically associated with local application installation. 
 
Finally a 97% customer satisfaction rating and a 98.5% client retention rating attest to the strength of Granicus’ 
reliability and customer care service. 
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Security 
Data Center Security 
Having a robust and secure data center implementation is a necessity, not an option. Granicus Data Centers are designed for 
reliability and redundancy. Our data centers are guided by a “defense-in-depth” security strategy to ensure reliable access of 
government data. With a 99.98% uptime, we are confident that customer data are always available. A Security Incident 
Response team/SSAE-16 accreditation ensures all customer data is secure from any tampering. 
 
 
 
 
 
 
 
 
Architecture & Data Center Redundancy  
The Granicus Primary Data Center is architected with redundant systems to ensure that there is no single point of failure and 
disruptions have no impact on the availability of Granicus applications.  
 
Robust Security Layers 
Granicus implements a series of protective layers so that no single solution is relied upon to provide security, including: 

• Hosting facilities that meet or exceed Tier III standards to ensure application and data availability and security 
• Edge-to-edge security, visibility, and carrier-class threat management and remediation. We utilize industry-leading tools 

to compare real-time network traffic and flag any anomalies such as: DoS and DDoS attacks, worms or botnets.  
 
Network issues: traffic and routing instability, equipment failures, or misconfigurations  

• Hardened, stateful inspection firewall technology  
• An Intrusion Detection System (IDS) utilizing signature-, protocol-, and anomaly-based inspection methods  

Data Center Requirements  

• Secure - SSAE-16 Accreditation 
• Reliable Network 
• Data Availability: 99.98% Uptime 
• Redundant Backups 

Granicus Server Locations 

• Ashburn, Virginia 
• San Francisco, California 
• Vancouver, British Columbia 
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Pilot Program 
Anyone in the position of making a buying decision for his or her organization knows how difficult that can be. We all want to 
make sound decisions based on experience and knowledge. The Peak pilot program is designed to provide just that. We want 
to give you a chance to not only work with our software, but with our helpful team of experts as well.  
 
Your pilot will begin with a scheduled kick-off call where we will work together to define the goals of the engagement and 
begin gathering the information we need to custom-configure Peak to your specific needs. During the first 30 days you will be 
working directly with a dedicated project manager and have the opportunity to confirm that he or she has the right skillset 
and expertise to ensure your success with Peak. You will also get a good close look at the software, with your custom 
configurations already in place and functional.  After 30 days, when you see how well things are going, we will process an 
invoice that will not be due for 30 days resulting in a full 60 days to experience the difference and make the decision to move 
forward.   
 
While you may not be fully rolled out at 60 days, in our experience it is plenty of time for you to see the benefits of the time- 
and money-saving features of Peak, and make sure the chemistry is right with our support team. We truly want this 
relationship to last, and our project and support teams will be there for you through it all. 
During the pilot period we will work with you on one meeting to keep the project focused on evaluating Peak and our team. 
Once the subscription begins we will work with you to roll out additional meeting types. 

Project Timeline  
Once you authorize us to begin a project, our team will move very quickly to get tasks done allowing you the most time 
possible for your evaluation of Peak as a software product. It is incumbent on you to respond quickly to requests for 
information so we can keep the project on time. The pilot does not allow for extensions based on delays imposed by your team.  
You will have an opportunity to evaluate Peak and our professional staff during the pilot period, Some clients do deploy fully 
in 30 or 60 days and others choose to move more slowly since introducing change can take time. The pace is up to you but the 
pilot period is designed to allow you to learn enough about Peak and our team to make a decision to move forward.  
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Task  
Project Kickoff call is done to gather key documents and Workflows 
Set goals for the rollout. This call typically lasts 45 minutes and sets the formal beginning 
date for the project. After this call the Peak Project manager will move aggressively to get 
the project rolled out.  
This also begins the client evaluation portion of the project where you can begin to examine 
what working with our organization is like and begin to determine if we are the best choice 
for your organization.  
Training dates are set on this call.  
This will be the beginning date of your annual Peak Subscription once you approve moving 
forward. 

Day 1 

Peak is setup and configured for your initial testing. At this point you must spend about 2 
hours evaluating the layouts and setup that has been done by your Peak Project Manager 
and quickly communicate any changes you desire. The Peak Project Manager will walk you 
through this process. It is important that you do your testing promptly after notification that 
the setup is compete.  

Day 10 

Changes to layouts you requested are fully deployed. At this point, you will need to spend 
about 2 hours reviewing these changes and confirming that no further changes will be 
required.  

Day 15 

Training on Agenda Preparation.  Day 16 
Training with key staff, item creators and submitters Day 20-25 
You run your first test meeting in Peak. Details on how to execute that can vary by client so 
your project manager will guide you through that process.  

Day 30-40 

You have an update call with our team to confirm that based on what you see at this point 
Peak is the solution you feel will work for your organization. You may not be fully rolled out 
at this point but you have had 30 days to work with us and examine our feature set.  
At this point and invoice is sent to you that is due in 30 days.  

Day 30 

You continue to work with your Peak Project Manager to make adjustments as needed and 
to help you through your initial meetings using Peak. 

Day 30 - 
60 



 
 

10 
 

WWW.GRANICUS.COM 
 

www.granicus.com 

You have paid the invoice sent 30 days ago or you have decided not to move forward and 
you cancel. Work continues as needed to complete the rollout for all the meeting types we 
have agreed. Your support and project manager remain engaged as needed until rollout is 
complete.  

Day 60 

 
The purpose of the pilot is to allow you time to examine Peak and determine that it will meet your needs. Our team will 
continue to work with you on any changes or modification needed after your subscription begins at no added cost but the 
invoice must be paid by day 60 for the work to continue.  
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Pricing 
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�3�������[\]C)>̂ �9!��]>̂ CXI]C�_Î Ì \_\̂ C!��9!a� ]+%J+=,(,+'�#'?�";,+;,($!�/���0��������������������
��������������������������������������������������0��������1��������������������������������������
���������������0��������������3��������������������0���������@����������3�������������������0����������
����������������������3���������
��������������
��������������������2��1���������������������



� ����������	
�

�

���
� ������������������������������������� ��!��������"����#������$��������� �������������!��������%�������#&�����������"���'�������������(�����������'�#&���(���#������������������$���'��"���'����#&�(������������$��&'��������� ��)���������������#&�� ��*�(���"���+����,� -./0123.4256�78421092�:040;.1<�= ��*�(���"���>��!��������%������'����(��"����&����(����#�������� ��*�(���"���>���$����� ������ ��!�������+�?��� ���$����� ���� ��*�(���"����� ������� ��!��������%������'�� ��*�(���"����)���������&�� ��!���������+��@�� ���� ��������������������������"���"�������� ��!�������+������� 784210928156�78421092�:040;.1<�= ��!���������>��!��������%����������(��"����&����(����#�������� ��!���������>���$����� ������ ��!��������(�����"����+��?��� ���$����� ���� ��!����������� ����������!��������%������'�� ��!����������)���������&�� ��*�(���"���+��@�� ���� ��������������������������"���"�������� ��!�������+�����A�B�C�D���E�F�G�D��HI����= ��@��������J���������((�����������$�����#����������""����&�#&�����������((���������������)�"��K'�$������K'�����"������&K�)�����"����#�������������(���������(������(�������(������"������������������+�= ��*�(���"�����������������((�������$�����&�� ���� ������������������)�"��K'�$������K'�����"������&K�)�����"����#�������������(�����'�����(��$�������$����&'�������� '��������)��L����� ���� ����������#���������$����+�J�������������������"�����'�(��������������� ��M���������@�((�����*�$�����&�NM@*O�����������P�"�+"&�������+��"+��������Q(����������'�� ��!����������)������(�������� ��*�(���"���������(����)�� �#�������������(����������������#&�� ��M@*+��= ������(�����"������������� ����"��(��������$����'�� ����"������J�������R"(��&���?��������������S�"#��������� �#�������������(����������T����������� ��(�����'���""���������������������������$�����(��$�����#&�� ��#�������������(����'������ ���"�����(�������� ��#�������������(��������#� ���������� �!����"���(��� ������������� ��!�������+�����U� FVWXVYZ��@�#[�������� �������&������"��������(��$������������@�������\	]+̂]�'�J+@+'�� �������)���������"�����((����_��?=�?@�R̀ �aR@@bc�QS*Ra@=MM*��S*��daRR*�=e�=��Sc��a=?!bR@�=e�=��aR�=eR�@QfgR!=�MJ'�Ma�aRhQ?aR*�=M�!�aac�MQ='�=e?@�!MS=a�!=�@e�bb�fR��Qa!e�@R*�JaM%���SMS�aMJ?=��dRS!c��JMa�=eR�fb?S*�Ma�JMa�=eR�@RiRaRbc�e�S*?!���R*�=e�=�?@�hQ�b?J?R*��Qa@Q�S=�=M�!e��=Ra�\	]'�JbMa?*��@=�=Q=R@'�?S�=eR�@�%R�%�SSRa��S*�QS*Ra�=eR�@�%R��aM!R*QaR@�@R=�JMa=e�?S�@R!=?MS�\	]+̂]�N	O��S*�NjO'�JbMa?*��@=�=Q=R@k��S*�JMa��Qa�M@R@�MJ�=e?@�!MS=a�!=�=eR��Ra@MS'�J?a%'�Ma�M=eRa�fQ@?SR@@�RS=?=c�!�aac?Sd�MQ=�=eR��aMi?@?MS@�MJ�=e?@�!MS=a�!=�@e�bb�fR�*RR%R*�=M�fR�@Qf@=?=Q=R*�JMa�=eR�@=�=R��dRS!c�?S@MJ�a��@�*R�b?Sd@�l?=e�@Q!e�hQ�b?J?R*�SMS�aMJ?=��dRS!c��aR�!MS!RaSR*+������������������"�������#����� ����������������(�����������&������ ����""��������������������������$�������������������$����#������ ��(_mm)))+���(������������+���+����n�����XFoBV��@�#[�������� �������&������"��������(��$������������@��������p\�+q	q�����j
r+̂\jN	O'�J+@+'�� �������)���������"�����((����_��?=�?@�R̀ �aR@@bc�QS*Ra@=MM*��S*��daRR*�=e�=��Sc��a=?!bR@�le?!e��aR�=eR�@QfgR!=�MJ'�Ma�aRhQ?aR*�=M�!�aac�MQ='�=e?@�!MS=a�!=�@e�bb�fR��Qa!e�@R*�JaM%�=eR�!Ma�Ma�=?MS�?*RS=?J?R*�QS*Ra�!e��=Ra�p\�'�J+@+'�?S�=eR�@�%R�%�SSRa��S*�QS*Ra�=eR�@�%R��aM!R*QaR@�@R=�JMa=e�?S�@R!=?MS�p\�+q	qNjO��S*�N\O'�J+@+k��S*�JMa��Qa�M@R@�MJ�=e?@�!MS=a�!=�=eR��Ra@MS'�J?a%'�Ma�M=eRa�fQ@?SR@@�RS=?=c�



� ����������	
�

�

��

��������������
���������������������
����������������������������������������
�������������������
�������������������������
��
�������
�������
�������  !"!�#�$�!#��%&�"!�#��'�("��
�����# �")��*�&&� !"!�+��%�*�#"%�*"(�$�+�%,!*�+�!"�����%+�!+��,�!$�'$���"�)""-.//000�-%! �1�#"�%-%!+�+��%����2345678�9:��47;<=6>843�?65@�=>?2:��9:A� 4BCDEFG�BH�IEJKCLJJ:��)����#"%�*"�%�&(+"�*�&-$M�0!")��$$�$�0+N�%($�+N�*� �+N��% !#�#*�+N��# �$!*�#+!#��%�O(!%�&�#"+�")�"��%���--$!*�'$��"��")��*�# (*"����!"+�'(+!#�++N�!#*$( !#��")�+������� �%�$N�+"�"�N��# �$�*�$����#*!�+�)�,!#��P(%!+ !*"!�#��# ��(")�%!"M����%��Q�&-$�N�")����#"%�*"�%�&(+"�*�&-$M�0!")���*"!�#�R�S�����")���&&!�%�"!�#��# ���"!�#�$!"M��*"N�")���&�%!*�#+�0!")��!+�'!$!"!�+��*"N����$")��#+(%�#*����%"�'!$!"M��# ��**�(#"�'!$!"M��*"N��# ��$$�-%�)!'!"!�#+����!#+"� !+*%!&!#�"!�#��#�")��'�+!+����%�*�N�%�$!�!�#N�+�QN�*%�� N�#�"!�#�$��%!�!#N�)�# !*�-N�&�%!"�$�+"�"(+N��%�,�"�%�#T+�+"�"(+�����(%+(�#"�"��+('+�*"!�#�R
��UV
W	XN�����N�")��-%�,!+!�#+����+('-�%��%�-)+�R
��UV
W	XW�X1W*XN�����N��%��)�%�'M�!#*�%-�%�"� �'M�%���%�#*�N�"��")���Q"�#"��--$!*�'$����9:Y� ZB[L\CKC]�=̂_�̂CD�̀LCEL:��)��$�0+����")���"�"������$�%! ����,�%#�")����#"%�*"����)����%"!�+�+('&!"�"��")��P(%!+ !*"!�#����")��*�(%"+����")���"�"������$�%! ���Q*$(+!,�$M���%��#M�$���$��*"!�#�%�$�"� �"��")����#"%�*"����(%")�%N�")����#"%�*"�%�)�%�'M�0�!,�+��#M��# ��$$�-%!,!$���+��# �%!�)"+�%�$�"!#��"��,�#(��!"�&�M�)�,��(# �%��)�-"�%�S�N�����N��# ��#M��# ��$$�+(*)�,�#(��-%!,!$���+��# �%!�)"+�!"�&�M�)�,��(# �%��#M��")�%�+"�"("�N�%($�N��%�*�+��$�0N�!#*$( !#�N�'("�#�"�$!&!"� �"��")�+��'�+� ��#�*�#,�#!�#*�����)����#"%�*"�%�)�%�'M�+('&!"+�"��,�#(��!#�")��*�(#"M�*)�+�#�'M�")����-�%"&�#"���9:a�������bLĉ\GdLCG�BH�2ĜGL�eL]KJG\̂GKBC:��)����#"%�*"�%��# ��#M�+('*�#"%�*"�%+�")�"��++�%"�*�%-�%�"��+"�"(+�&(+"�-%�,! ��")����-�%"&�#"�0!")�*�#*$(+!,���,! �#*�N�-�%�+�*"!�#�fU��U	R�N�����N������*�%"!�!*�"�����+"�"(+N�#�"�+('P�*"�"��O(�$!�!*�"!�#N�!�����$�%! ��'(+!#�++��#"!"MN��%������*�%"!�!*�"������(")�%!g�"!�#�!������%�!�#�'(+!#�++��#"!"M��# �&�!#"�!#�+(*)�+"�"(+��%��(")�%!g�"!�#�")%�(�)�")��$!������")����#"%�*"��# ��#M�%�+($"!#��*�#"%�*"��%�-(%*)�+���% �%����9:h� 4BC[KFGLD�̂CD�bKJF\KdKĈGB\i�̀LCDB\�=KJGJ:��#��**�% �#*��0!")�+�*"!�#+�R
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